Q start } 

WIRELESS AIRTIME UNITS OFFERED AS A 
REWARD FOR SPECIFIED USER BEHAVIOR 



W4 



USER'S WIRELESS AIRTIME ACCOUNT INCREASED IN 
RESPONSE TO USER'S BEHAVIOR 







USER IS ABLE TO USE WIRELESS AIRTIME UNITS 

FOR WIRELESS SERVICES OR TRADE WIRELESS 
AIRTIME UNITS FOR OTHER GOODS AND SERVICES 
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■706 



END J 
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Q START J 



USER IS SURFING THE WEB 



USER PERFORMS DESIRED BEHAVIOR 
TO EARN WIRELESS AIRTIME UNITS 



E-TAILER CREDITS USER'S 
WIRELESS SERVICE ACCOUNT 



END ^) 
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DC ^ 
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^ — 600 
START ^ ) 

E-TAILER ENTERS INTO AGREEMENT 
WITH METERED WIRELESS SERVICE PROVIDER 



6 04 



E-TAILER OFFERS USERS 
METERED WIRELESS SERVICE 
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E-TAILER OFFERS WIRELESS AIRTIME 
UNITS AS INCENTIVE TO INFLUENCE 
USER BEHAVIOR 







E-TAILER PROVIDES UPDATING OF 
METERED WIRELESS ACCOUNT 
FOR USERS EXHIBITING DESIRED BEHAVIOR 











( END ~) 



( START ^> 



USER VISITS WEB SITE 
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USER OBTAINS WIRELESS SERVICE 
FROM WEB SITE 
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USER RECEIVES WIRELESS PHONE 
AND ACTIVATES WIRELESS SERVICES 
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USER USES WIRELESS PHONE 
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USER OBTAINS WIRELESS 
AIRTIME UNITS 






USER USES WEB SITE TO MANAGE 
WIRELESS ACCOUNT 
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(" END ) 
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C START ^) 
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USER EXHIBITS DESIRED BEHAVIOR TO 
WIRELESS AIRTIME UNITS OFFERED BY E 


EARN 
-TAILER 
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E- TAILER IDENTIFIES USER'S 
WIRELESS ACCOUNT 
















E- 


TAILER CREDITS USER'S WIRELESS AIRTIME ACCOUNT 
WITH THE APPROPRIATE WIRELESS AIRTIME UNITS 







( END ) 
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( START )^ 
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USER INITIATES CALL USING WIRELESS PHONE 

* 



WIRELESS NETWORK ROUTES CALL TO 
METERED WIRELESS SYSTEM 
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CALL IS ROUTED TO THE 
VOICE PROCESSING MODULE 



USER HEARS MESSAGE WITH ACCOUNT 
BALANCE FROM VOICE PROCESSING MODULE 




USER PURCHASES ADDITIONAL WIRELESS AIRTIME 
THROUGH VOICE PROCESSING MODULE 



COMPLETE THE CALL 



END CALL WHEN AIRTIME BALANCE IS 
ZERO OR PARTY HANGS UP 
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SEND ACCOUNT INFORMATION 
TO WIRELESS PHONE 
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( END J 



START ^ 



WIRELESS AIRTIME UNITS RUN OUT 
WHILE CALL IS IN PROGRESS 



CALL IS TERMINATED BY THE 
METERED WIRELESS SYSTEM 



CALL IS ROUTED TO VOICE 
PROCESSING MODULE 



VOICE PROCESSING MODULE INFORMS 
USER OF WIRELESS ACCOUNT STATUS 



WW 




VOICE PROCESSING MODULE ASKS USER 
WHETHER TO RE- INITIATE CALL 




70f4 

' USER ~ 
REQUESTS TO^NO 
.RE- INITIATE CALL . 



F/G. ro 



COMPLETE ORIGINAL CALL 
JZ ^—W18 



c 



END 



START ) 
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CALL IS INCOMING FOR 
WIRELESS PHONE 












WIRELESS NETWORK ROUTES CALL 
TO METERED WIRELESS SYSTEM 




COMPLETE THE CALL 



ROUTE CALL 
TO VOICE MAIL 



END CALL WHEN ACCOUNT BALANCE IS 
ZERO OR PARTY HANGS UP 



Q END J 
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